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Aspiration Training's Digital Learning Hub gives you access to various online resources to support
your learners. The Hub contains resources separated into course sites, and you may have been
given access to one or more course sites, depending on your needs. For example, you may have a
site to support an apprenticeship and another to support functional skills in Maths.

Aspiration Training's Digital Learning Hub can be found here:-

https:\\learning.aspirationtraining.com

Your login details will be provided to you by your manager. For help logging in, please see our guide
here - How to Log in.

Once logged in, a full suite of guides is available from the Learning Hub.



https://learning.aspirationtraining.com/
https://learning.aspirationtraining.com/pluginfile.php/1376/block_html/content/Learner%20User%20Guide%20-%202%20How%20to%20Log%20in.pdf?time=1643107163828
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Learner engagement is paramount to their success, including engaging with their learning in Learning
Hub.

Learning Hub has the facility to filter down a list of learners to show all those who have not engaged in
their learning and send them messages of encouragement or queries to ensure they are not having
any issues accessing their course.

This guide provides you with step-by-step instructions on how to contact learners who are not
engaging.

Access your course site |

From the Home page, you can access your course sites. You should see tiles for each course you
have access to. Clicking on any of these tiles takes you to that course site. From the left, you can
access helpful guides.

My courses

Level 1 Functional Skills Maths ATL

You can also access your course sites from the My courses link in the menu bar.

From My Courses in the menu bar, you
can jump from course site to course site
for all courses you have been given
access to.

E‘,—h‘ COUrses -
£ In progress._. b L2 Functional Skills English
™ L2 Functional Skills Maths
= CPD - Equality & Diversity
= CFD

= L2 Adult Care Worker
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Navigate to participants \

Access the course administration menu by clicking on
the cog in the top-right of the page.

Click on the cog
then More to
access the
course admin
menu

Select More from the drop-down menu.

— : : Course administration
[From the course administration menu, click

on Enrolled users. Course administration

Click on

Users Enrolled Enrolled usi"rgs
users Enrolment methods
Permissions.
Reports Competency breakdown
Activity report
Coures nadicinatinn
You will now see a list of the learners enrolled in the groups you are attached to.| Commented [A1]: It may be me but for this you need to
click on the users tab and then find enrolled users. It
isn’t in the course administration tab.
Participants
Match [ Any 2 ) s T ele v 0

[

Alan Lovett x Aneesa Khalig X Angela Stone X Aspiration Training X Christopher Jepson X Completed X
Emily Rajput X Helen Burnham X JoWisenden X Jomathan Briscos X  LizzieHealy X Louise Baxter X
Maurycja Karczewska X Pre-Apprenticeship X RajMatharu X RubyPatel X Sarah Gilks X Syema Majsed X
Tessa Smithson ¥

531 participants found

Firstramo Ml 4 8 c D EF 6 HIJKLMNOPQRSTUVWXY?Z
‘—h"'d"‘*n-.—, DEFGH KLm/nopParRsTulv X v 2

First name / Last access to
Surname * Username Email address Roles Groups course Status
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Filter for learners who have not engaged in a period of time.

There are various filters you can use to target specific learners. To filter for inactive learners, we need
to filter the following:-

e By group
e By role (to show only learners)
e By inactive period.

Filter by group

To filter by group, click on the group names you wish to exclude. You should exclude the "Aspiration
Training" group as this is all learners of Aspiration Training. In the example below, we have removed
all learners except those attached to one team member, and you can see that this has filtered the list
to 32 users.

Participants -~
/ Ei \

[ Filter out the groups

| then click Apply /

ich (A " ® filters
Match ( Any s AL M Alan Lovett x ]
S -

32 participants found

Filter by role

We now need to remove any users who are not learners.

Click on Add condition

Match (Any # ) +) (Type or select )
atch ((Any ¢ ) ( * ) (JType or selec ) Alan Lovel

* padcorgen Click on Add
condition
32 participants found

Because we want to filter the list to learners with a AND

specific coach AND learners who are learners, change
the Match field to All.

match to All
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AND

Select Roles from the Select drop-down list. P
Match ( Al # ) Select

Select
+ Add condition Keyword
Status
Roles N
32 participants found Enrclment methods
Firstname [P » s M\actw for mare than )

Select Learner (Student) from the list AND

of roles. v
Match (Al % ) ( 3 t Type or select.. v ’

+ Add condition No roles

Tutor (Teach
32 participants found utor (Teacher)

st Non-editing teacher
"rsnameABCDEFGH\ R

Sunmame WFEL L o o o o o

Click Apply filters.

Clear filters Apply filiers ‘

Filter by inactive period

Click on Add condition

e ™ e N
Match ( Any 2 ) ( + ) ( Type or select. v)
AN S A S

+ Add con%mn Click on Add
32 participants found condition

Alan Lovel

Change the Match field to All. AND

match to All
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Select Inactive for more than from the drop-down.
AND

Mateh (Al )

+ Add condition

30 participants found

First name A B

AND

Select the time
period from the
drop-down list.

Match If/ Al % \jl ( $ -(Type or select...

+ Add condition

30 participants found

“irst name A B C D

Tirnama M.

4 weeks

5 weeks

Select

Select

Keyword

Status

Enrolment methods
Inactive for more than

cC D EF G H I

') 1day x

Select the time Y ¢
period from
the drop-down

Click Apply filters.

Clear filters Apply filiers ‘

Message all users \

Scroll down to the
bottom of the page and
click Select all xx users.

Click on
Select all
users

Show all 29

= | With selected users

Select all 29 USE“IS
(Choose

Choose

From the Choose drop-
down, select Send a
message.

d Add anew note
Download table data as
Comma separated values (.csv)
Microsoft Excel (.xlsx)
HTML table

¢)W\1h selected users...

From the Choose
option select Send a
message
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A pop-up window will now appear. Send message to 29 people
Enter your message in the box, then
click Send message to xx people to
send the message.

Type your
message
here

Send message to 29 people @

Here’s a good example of an email you may choose to cut and paste to encourage learner
participation:-

Dear learner,

We notice you haven't visited the Learning Hub or completed any online learning for some
time. In order to progress, it is important that you log in and complete some self-study on a
regular basis. Please log in and access your learning materials to help you achieve.

The link to the Learning Hub is https://learning.aspirationtraining.com/

Your username is your email address (all lower-case).

If you have not previously logged in, your password will be changeme. If you have forgotten
your password, you can click the link on the login page to request a new one.

Remember that your time spent on completing the activities in your apprenticeship course site
count towards your Off the Job training (when completed within your normal working

hours). Links to Smart Assessor are provided within your course site to help you to stay on
target.



https://learning.aspirationtraining.com/

